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Introduction

Introduction

North Time & Data Limited is
recognised as one of the leading
suppliers of workforce
management solutions.

With more than 600 installations
across the UK &amp; ROI, the North
Time & Data name is

synonymous with reliability,
functionality, and innovation. We
employ a full-time, NI based team,
that has been developing workforce

management hardware and software

for over 35 years. We can install

systems efficiently, train your staff and

provide unrivalled support.

Providing the tools required for

your organisation to effectively
manage employees wherever they
are, Our Workflow Infinity Workforce
Management Solution is expandable
and scalable. It doesn't matter if

you employ just a few staff in one
location or many thousands at
multiple location around the world

- or anything in between - Workflow
Infinity is ultimately designed

to increase productivity, reduce
administration, and save you both
management time and money whilst
giving you the perfect overview of
your employee’s activity.

Workflow Infinity is a Cloud-Based
workforce management system.

The Software allows users to
manage their workforce by viewing
key information from any location.
Standard modules include personnel
(HR), absence management,
attendance, roster management
and reporting. There are additional
options for visitor management,
payroll linking, job costing, asset
management, fire roll call &

many more.

Workflow Infinity offers multiple ways
to capture employee data from
traditional card and PIN
technologies to the very latest

fingerprint and facial recognition
biometric clocking devices. For home,
remote and field workers, Workflow
Infinity is also available with an
employee web app that enables
them to clock in and out, request
leave, view entitlement, check work
rotas, view timesheets and more from
any web browser on a phone, laptop
or tablet.

Stephen Brown
Managing Director
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About Us

About Us

Mission

To create a technology focused brand
for the ever changing needs of our
customers and the world around us,
fueled by innovation and backed up
with over 35 years of experience.

Vision

To raise our perception as our industry
leader, to be the brand of choice

and to provide our customers a
competitive advantage by using

our talent, top quality service,
expertise and knowledge to

increase the performance of

our customers’ businesses.

Behaviour

Here for you.

Everything we do is about bringing
value and building trust in the eyes

of our team mates and customers.
We're developing a forward-thinking
technology platform, striving to offer
a more simplistic solution that meets
the needs of a changing world, but
WorkFlow Infinity is built by a team of
real people who care about we we do.

O
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Customer Centric

We strive to add value to our
customers experience and to deliver
excellence at every touch point with
a determination to deliver beyond
expectation.

Always Agile

Our product has been designed in

a way that can always benefit our
customers’ business. Our job is to show
them how to unlock the power of
WorkFlow Infinity. Even in times where
we don't have the exact answer, we
go above and beyond to deliver a
technology solution that works.

Y
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Positively Curious

We care about the work that we do
and the people that we interact

with. This starts by asking questions
and acutely understanding how we
can create value, boost productivity
and introduce efficiencies. We bring
experience, enthusiasm and an
underlying heritage to our customers.
This allows confidence, even in times
of uncertainty and growth, for both our
own company and that of our partners.



Introduction

Who are Workflow Infinity?

WorkFlow Infinity is a next generation time management solution that goes
beyond expectations. We deliver future-ready technology that not only meets
the needs of our customers, it exceeds them.

We're experts in helping simplify all areas of time management within
business of all sizes across all sectors. Our cloud-based, ever-evolving platform
focuses on the needs of tomorrow but draws on over 35 years of heritage and
experience to deliver a level of quality and trust unmatched by anyone.

We are a team of ambitious, loyal and talented people who place the needs
of our customers at the core of what we do because we know this is what sets
us apart.

We are WorkFlow Infinity... We Care About Your Time

In a world where no one has enough time, we provide a technology
solution that puts you back in control. More than that, we deliver an
innovative approach to help you in ways you potentially aren’t even
aware of yet - boosting productivity and introducing efficiencies at scale.

Our cloud-based platform continually delivers an industry leading service
to 100’s of business across the UK, Ireland and Internationally. This is all
backed up and built on over 35 years experience and provided by a team
who put our customers first.

Our level of care and attention to detail sets us apart. We are a
technology focused company but are always here if you need.

Workflow
Infinity



Case Study - Foyle Food Group

Foyle

Case Study

NTD installs new facial
recognition system across
all Foyle Food Group sites

NTD (North Time Data Ltd) has
successfully installed over 30 state-
of-the-art biometric facial recognition
terminals for leading beef and lamb
suppliers Foyle Food Group.

Spanning six sites in Northern Ireland,
Republic of Ireland and England, the
new systems were part of a significant
investment strategy by the group, into
a more comprehensive employee time
management system.

Praising the installation of the new
facial recognition system, Leslie
Otterson, HR Manager at the Foyle
Food Group said: “As a growing
business with over 1,100 staff, we
needed a time management system
that would deliver accurate, real-time
data. We needed a supplier that had a
dedicated and reactive support facility.
Teaming this with a first-class, robust
system for monitoring employee time
across our six locations; we knew that
NTD were to be our preferred partner”

“North Time Pro works beautifully,”
added Leslie. “All our employees need
to do is stand in front of the system and
it clocks them in and out in an instant.
We also like that the system is touchless,
since hygiene is especially important

in our business. No keypads, fobs or
touchpads needed’”

“The accuracy and dependability of the
system makes it easy for employees
to use, and their affordability and
seamless integration with our payroll
software makes it a smart solution for
our business.” Managing Director of
NTD, Stephen Brown, explained how
the system works: “The North Time
Pro system uses facial recognition
technology for managing time and
attendance and access control.”

The wall-mounted terminal uses
ground-breaking and innovative
3D-imaging technology to identify
employees, enhance security and
eliminate "buddy punching,” a

costly expense for companies when
employees clock in and out for each
other. Employees simply look

at the device and within two seconds,

they are identified, clocked in/out or
admitted into secure locations.

“The system really is foolproof. It
supports single or multiple terminals in
local or remote locations, ideal for the
Foyle Food Group. All data collected
from the terminal is sent back to our
North Time Pro software that allows

for the editing of data, the running

of reports along with the setup of
exports to popular payroll providers. In
addition, our North Time Pro software
also incorporates HR, Absence
Management, Asset Management and
Employee Self Service; making North
Time Pro a viable option for Foyle Food
Group”.

“However the main advantages are
that it helps businesses save time
and money. It reduces time theft
from late arrivals, early departures,
over-extended breaks and eliminates
unauthorised overtime. North Time Pro
also calculates hours automatically
meaning no manual calculations are
needed which as a result eliminates
the option of human error and also
saves time’”

As with the Foyle Food Group, the
North Time Pro terminals can also be
customised to allow for installation in
wash down areas.

Leslia O‘l"/’er‘son

Foyle Food Group




Case Study - Thompson Aero Seating
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1 THOMPSON
AERO SEATING

Case Study

NTD provides one software solution
allowing for time management and
access control combined

“In 2011 we identified the need for a
method in which to monitor employee
hours more accurately along with the

need to restrict personnel from entering

certain areas within our office and
factory areas. From completing some
research on who can satisfy our needs
we came across NTD as they were
able to provide one software solution
that would allow for not just time
management but also access

control combined.

We contacted NTD and they were very
helpful from the offset. They came out
and provided us with a demonstration
of their North Time Pro software and
hardware which allowed us to see how
it could be customised for Thompson
Aero Seating.

NTD provided a very competitive
quotation and we decided to choose
NTD as our preferred supplier. With
over 400 staff it was important we

got a system which was right for
us that would reduce the level of
administration work required to
process payroll. Before installation
was started a project plan was
developed and a specification meeting
was carried out in order to ensure the
North Time Pro system was setup and
configured to our requirements.

To-date we have 10 time and
attendance terminals, 42 access
control terminals and 4 fire panel
terminals. With vast amounts of
hardware and customised software

it was important that we could enter

a maintenance contract that would
cover both over the phone and on-site
support. Any issues we have, we can
contact NTD directly who can assist
over the phone and log in remotely to
fix the issue, or if it is a hardware fault
they can send an engineer out at no
additional cost to the maintenance
contract. Overall we feel that choosing
NTD was the correct solution and we
are adding new terminals every year”




Case Study - Bob & Berts Ltd

Case Study

NTD (North Time & Data Ltd) have successfully installed 14 state of the art facial

recognition attendance terminals for the Artisan Coffee chain Bob & Berts Ltd.

NTD (North Time & Data Ltd) have
successfully installed 14 state of the
art facial recognition attendance
terminals for the Artisan Coffee chain
Bob & Berts Ltd.

In order to accurately control the ever
increasing employee costs, North
Time & Data were approached to
supply a robust time management
solution that would accurately record
employee attendance and provide
the management reports required to
accurately monitor time management
throughout the company.

With locations throughout Northern
Ireland, Bob & Bert's required the
backup support from an established
time management solutions provider.
Not only remote support but local
engineers on the ground were a

vital requirement for the Bob & Bert’s
team. With exciting plans for further
expansion throughout Northern Ireland
and the UK, Bob and Bert’s required

a scalable solution that would fit in
with their rapid development plans.
For this reason they decided to opt for
a cloud hosted server solution. This
meant that the server was hosted on

the internet and area management
staff would log in to the servervia a
desktop connection in order to access
the system. The attendance terminals
at each location are connected to the
router at each store locations and talk
back to the cloud hosted server.

Delighted with the success of the
implementation and roll out across
all stores, Operations Manager,
Rebekah Phelan added "It is so simple
for staff to register attendance. They
stand and face the terminal and

in less than a second the terminal
successfully registers the attendance”.
The simplicity was hard to believe
until you see it in action. The system
has allowed us to accurately manage
employee attendance and control
wages costs.”

The system has now been developed
to not only register employee
attendance but is now also used

to control access to secure areas.
Employees that are permitted access
to the secure area use their face to
release the door and gain access. This
method of access means staff that

leave the business do not require cards
or key fobs to be deactivated or lost
items having to be replaced.

Rebekah added "we will be looking at
some future development of the North
Time Pro system into other areas of our
business such as payroll integration
and automatic email of management
reports in the near future.”

The team at NTD have been extremely
effective and efficient in the response
and resolution to any queries

that have arisen. | would have no
hesitation in recommending them

to any business that is interested in a
workforce management solution.

Da\\/.' J Fe_r‘éuson

Company Director
Bob & Bert’s Ltd




Case Study - Electus Healthcare

Eleclus

Case Study

Electus Healthcare provides high quality nursing and residential services
across Northern Ireland. Specialising in care for those with mental health

conditions and dementia.

Following the sales process, NTD were
selected as the preferred supplier of a
time management solution for Electus
Healthcare Ltd. Being a care home
facility, based over numerous sites,
the solution would have to be robust,
but also flexible to cope with the ever-
changing demands of operating in a
care home environment.

Electus Healthcare not only required
a time management solution, but
they also required the additional
functionality of setting up and
managing a roster. This roster needed
to be adaptable and easy to use. The
NTD roster web based roster module
allows managers and administration
staff to roster their workforce resources
due to the needs of the business.

This module offers the flexibility to
create new shifts and work patterns

easily and efficiently. With additional
management information such as
staff levels, costs per day, week or
department and contracted hours all
available on the roster.

Many of the administration staff had
operated other time management
system in the past and although North
Time Pro is not a dedicated healthcare
product, the staff very quickly became
efficient in the operation of the system
and how best to utilize the solution.
Information is now being managed
on a daily and weekly basis with a csv
file export being produced at the end
of each pay period that is passed to
payroll for processing.

Throughout the implementation
process the team at NTD have been
extremely helpful. Some requirements

had to be changed during this process
and all requirements were achievable.
Their knowledge of the product

has enabled us to mold the NTPro
workforce management system to our
requirements. The ongoing support
from NTD staff has been exceptional
and they are always available to
resolve any queries that may arise.

| am delighted that we selected NTD

to provide the solution for our company
and would recommend NTD to any
business looking to implement a
workforce management solution.

EJ Cofe

Managing Director
Electus Healthcare Ltd
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‘A variety of hardware options from facial recognition
& fingerprint biometric to proximity.’

Devices

Device: ZPro ATFace (P)

Use: Attendance and External
&lnternal Access Control

Location: Offices, workshops,
warehouses, wash down areas,
external walls and many more

Top Features: Waterproof
(IP68 Rated), Face Mask Detection,

Dual Non-Contact Clocking Methods,

Superfast Accurate Recognition,
Heavy Duty, 3 metre recognition
range, Recognition under all lighting
and with/without glasses.

Device: ZSpeedFace ATV5L (P)

Use: Attendance and Internal
Access Control

Location: Offices, workshops,
warehouses and many more

Top Features: Face Mask Detection,

Dual Non-Contact Clocking Methods,

Superfast Accurate Recognition,
Heavy Duty, Recognition under all
lighting and with/without glasses.

Device: NTSC 800

Use: Attendance and External
& Internal Access Control

Location: Offices, workshops,
warehouses, wash down areas,
external walls and many more

Top Features: Waterproof
(IP68 Rated), Proximity card/
Key fob functionality
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Customisation & integration

Turning a great product into an turnkey solution.

Workflow Infinity has two unique selling points, its extensive customisation
potential and its ability to integrate with other applications.

Customisation

Over 95% of businesses using Workflow Infinity have implemented at least one
unigue customisation project. This means that the majority of Workflow Infinity
customers benefit from a unigue business tool that provides a maximum return
on their product investment.

Customisation projects range from the simple to extremely complex. A simple

example could be when a business requires that a new employee record cannot

be created unless certain fields have been completed in the personnel module.
An example of a more complex requirement could be work pattern related,
where a shift allowance is awarded to an employee based on the time of the

day and the day of the week that the shift was actually worked. Customisation is

not limited to individual modules, for example a company may want managers
to receive an email notification when an employee enters the building through
an access controlled door but fails to make an attendance booking prior to the
start of their shift.

Y iTrent &0 hallmark

solutions

Vision
Workflow Infinity has a proven track record of successful integration projects.
These primarily involve connecting Workflow Infinity to another software

package, for example a Payroll or HR system and processing data from
one location to another.

In most cases, either Workflow Infinity or the third party software becomes the
‘erimary’ system, feeding data to the ‘secondary’. In the case of an HR system
integration, new employee data may be entered into the HR system which

in turn passes basic personnel data to Workflow Infinity. This simple process
eliminates the problems associated with duplicate data entry and reduces the
chance of human error. When a person leaves the company, the HR system is
updated accordingly and the integration allows Workflow Infinity to class the
person as a leaver, eliminating them from any further attendance or absence
management processes.

Integration projects have included third party HR, Payroll, Job costing packages
and access control systems.

A well planned customisation or integration project can turn a great product
into an turnkey solution.

©) People’

o
an (OQp access company c I n ra

<



Homepage

135

‘A customisable panel to view live dashboards

on selected areas of the system.’

Homepage

Once logged in to your Workflow
Infinity, you will be directed to the
‘Home Page'’. In this panel you will

be able to select a live display of
your choice (for example, graphical
attendance data). Rather than
searching through different panels
to find information, the home screen
gives you a quick and easy view

of real-time data.

Workflow Infinity

# Home Home

Archie Butler

LONDON
WEATHER

© Attendance summary

Fri 13/05/2022 0B:17
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‘Notifications & alerts presented in real-time.

To-do List

The Workflow Infinity To-do list acts

as a notification hub for the software.
The To-Do List can be emailed to line
managers at a set time to ensure they
are managing their employees; below
are a few examples you could receive
on your To-Do List as a Connected
User...

On the To-Do List, users can view all the
tasks that need attention on a daily/
weekly monthly basis.

Get Absence Management
notifications such as leave requests
awaiting decisions, absences requiring
a return-to-work interview etc.

You can also receive Attendance
Adjustment notifications. For example,
when an employee forgets to clock in
or out, the system’s To-Do List will flag
this up as a missed booking for your
users to attend to.

Another example of notifications you
can receive would be the HR Alerts. For
instance, if a training qualification is
due to or has expired, return to work
interview is due or if an appraisal
needs to be carried out, plus many
more notifications...

Advanced

Workflow Infinity

Home

To-do List

LONDON
WEATHER

?

<
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‘Record employee information online.’

Personnel (HR)

Workflow Infinity comes with its own
Personnel module, it acts as a simple
HR feature that allows users to store
and view employee information in
one central location. Permissions

can be set within the system to allow
certain users to have access to

the information and restrictions for
others. Reports can be generated on
personnel records making it easy to
reflect on contact information, training
qualifications , employee history and
much more. The Personnel module
provides notifications to the To-Do List
when training qualifications are due to
expire, or appraisals are coming up.

Workflow Infinity has the ability to link
with existing HR systems, whether you
are looking to fully integrate or limit
the integration to certain modules

- our projects team will create a
specification with you to ensure an
accurate integration.

Workflow Infinity
# Hire Personmie|

= R

& Persomnel

el PeErsonnel

il CodeFPSN COMIFANY

Training

[ Persennel decuments = Tralning and Quaiification

DEFAATMENT

REPORTE T

[
ol
i ]
7]
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In the Personnel Module you are able to store the following
employee information...

- Contact Information - Disciplinary Records
- Appraisal Scheduling - Accident/Injury Forms
- Company Vehicle Details - Right to Work Forms
- Training Qualifications - DBS Checks
- Employment Records - Medical Reviews
- Skills Matrix

Workflow Infinity

Document Management System

e Your Signature Archie

Your Signature u

your finger just ke you w

Documents

Documents

Mgy, 254 Jul 2022 @ 15:05

BACK TO DOCUMENTS

Mark read

Mion, 25th Jul 2022 @ 13:58

- Upload documents against the
employee, company or specific
grouping such as department

- Read/Accept/Sign ability on
documents within the Employee App

- Multiple uploading formats
(Video, PDF, Audio etc.)

- Get Notifications for employee’s who
have & haven't Read/Accepted/Signed
the document
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‘Developed to provide an accurate solution for
processing attendance data.’

Attendance

The Workflow Infinity Attendance
module involves a comprehensive
platform for shift calculations and
analysis. The platform is developed to
support unlimited period schedules
whether that be standard shifts,
flexitime or rotating shifts.

Workflow Infinity supports multiple
bookings in a day allowing for you
to give employees the responsibility
to clock in and out for breaks.
Furthermore, Workflow Infinity supports
various overtime calculations which
can be authorised by users. During
the implementation stage of your
Workflow Infinity system, our projects
team will work with you to ensure

all your requirements/rules are
implemented for a smooth

working system.

Archie Butler

# Home

88 Roster Management

32 Personnel

& Attendance

Adjustments
Anomalies
Display Panel
OmeTouch

Regulations

X Job Costing

B* Tracking

s Reporting

= Setup

[ Harcware

# Advanced

Workflow Infinity

Attendance Adjustments

Apr 2022

Mo Tu We Th Fr 58 5

Archie Butler [#44]

Date selected Fri 29 Apr 2022

Period schedule 09:00-17:30 M-Th 1700 Fr

Pay period

Pay period celected Mon 25 Apr 2022 - Sun 01 May 2022

1 Mon
1Tu=
1 Wed
1Thu

Booking(s) awaiting calculation

|
|
|
|

Day Date Time

Authorication | Total

WitDoy Dot s ke ) Boorgt | uorsation | Tl |
ra !

£ Total

<




Attendance

Attendance

 Attendance Adjustments: Provides » OneTouch: In this panel you will be =

an in-depth weekly report of an provided with summarised information preas Workflow Infinity
individual’s clocking times, this is on an individual's weekly shifts, total  tiore St i R
then split into the correct pay period hours for each day as well as total = Romer Management <

totals for that day so you canview an  costs for each day, optimized for s
employee’s total hours & earnings. In simple viewing and ease of use on B Acrdes >

this section, users can approve/decline a phone ortablet.
overtime and adjust hours paid at 25 A 2022 o ey 202
each rate. A full audit will always be  Regulations: View working time O il et
kept of any changes that are madeto  regulations as well as a graphical view S ;

an individual’s bookings. of working time infringement summary e

1Men 15th Apr 2022

rg 09:00-17:30 60 min lunch deducted [C]

« Anomalies: A listed view of all
anomalies within the system (e.g., If an
individual forgets to clock in or out)
This can be filtered for different rates
of pay, costs and static registers.

= Setup s 1 Tue 2bth Rpr 2022

0900-17:30 60 min lunch deducted []

1 Wed 2ITuh Bysr 2022

E’ ! 0 60 mur lunch deducted [C]
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‘Build Rota’s with ease and ensure all business

?

areqas are covered.

Rostering

Rostering and staff scheduling

are essential tools for a number of
business sectors such as, hospitality,
care, recruitment (just to name a few)
would all benefit from our new
Rostering Add On. This brilliant tool
allows you to build Rota’s with ease, to
ensure you're covering the right areas
with the correct employee levels and
skill sets. While building your Rota'’s,
you can check you're keeping within
budget, by seeing your actual

totals and costs along the way.

- Create rosters along any groupings/

employment status for any period, e.g.,

3-day, 7-day, 30 day etc.

- Fast roster preparation with schedule
shortcuts, e.g., 92-17 translates to 09:00-
17:00 but users can also type, e.g., DAY
or NIGHT.

- On-the-fly schedule creation for
future use.

- Real-time roster and actual totals
calculated as roster is being prepared.

- Real-time roster and actual costs
calculated as roster is being prepared.

- Ability to assign employees to
different departments/locations.

- Assign tasks to employees.

Archie Butler

# Home

B8 Roster Management

Manage Rosters
Scheduling Levels
Schedule Constraints

Budgeting

&% Personnel

& Attendance

# Absences

ats Cost Centre

A& Job Costing

[ Hardware

B Advanced

Workflow Infinity

Manage Rosters open Roster

All Employeas Monday, 25t Apri 202

Rester Managemen

09:00-17:30 &0 min lun

09:00-17:30 80 min lun

730 60 min  0%00-17:30 60 min | 05

1 0800-17:3

0000-17:3

0000-17:3

0 60 min

0 60 min

0 60 min

in - 0%00-17:

0800,

0Z00-17:

09:00-17:30 60 min | 0200

02:00-17:30 60 min | G

0G0

73060 min 0%00-17:00 60 min

Rest Day x1.5[0.C]

| Rest Day x1.5 [0.C1

nin D8:00-17:00 60 min

02:00-17:00 60 min

min 08:00-17:00 60 min

09:00-17:00 60 min

0=:00-17:00 60 min
D%:30-14:00 [D,NC]

09:30-14:00 [D,NC]

DS:00-17:00 &0 min

Rest Day x1.5 [0.C]

Rest Day x15[0.C]

Rest Day x15[0.C]

Rest Day x1.5 [0.C1

Rest Day x1.5 [O,NC

Rest Day x1.5 [O.NC

Rest Day x1.5[0.C]

09:00-17:00 60 min | Rest Day x

ay x2 [DC]

Rest Day w2

Rest Day x2

FRest Day xl

Rest Day x2

Rest Day x2

D]

D]

ID.C]

[D,NC]

[D,NC]
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- Cost Centre totals, e.g. if employees
are working in different department/

location for parts of the period rostered.

- Roster can display bespoke totals
and data sources, e.g. staff coverage,
personnel counts, other company
metrics and even the weather on

the day.

- Ability to copy roster between periods,
copy to/from Excel, copy individual
shifts on the roster itself, export to PDF
and email the roster (all shifts or only
those that have changed).

- Split shifts and muiltiple shifts on
the day.

- System supports budgeting and
scheduling levels, e.g. we require 5
people working 08:00-20:00.

- SmartRoster uses Al to automatically
prepare rosters given a set of company
constraints, i.e. training, qualifications,
skill sets, etc.

Archie Butler

# Home

ER Roster Management

Manage Rosters
Scheduling Levels
Schedule Constraints

Budgeting

123 Personnel

@ Atrendance

#% Job Costing

8° Tracking

s Reporting

(= |
Workflow Infinity

Roster Management

Manage Rosters open Roster

All Employees nonday, 25th April 202

28 | Martin Burill

Engineers

109:00-17:30 60 min lu

2 Actual
¥ Actual

00
08:00-1

I Actuzl

in lun  08:00-17:30 60 min

@ &n unsven numbsr o

08:00-17:30 60 min

Fri, 29 Apr Sat, 30 Apr

09:00-17:00 60 min| Rest Day

10 4n unaven number o

min I 09:00-

min  09:00-17:30 60 min

0 60 min

in lun  08:00-17:30 80 min

02:00-17:30 60 min  09:00-17:00 80 min |

09:00-17:00 60 min| Rest Da

min | 09:00-17:30 60 min  09:00-17:00 60 min |

*¥1.5 [DC]

rx1.5 [D.C]

in | 08:00-17:30 60 min = 08:00-17:00 60 min| Rest Day

1 Rest Day x1.5 [B,C]

y x1.5 [D.C]

Rest Day x1.5 [D.C]

<



Absences

Absences

Workflow Infinity Absence Management
provides a calendar view of an
employee’s absences, users have the
option to manage absences in various
ways. Users can give the employees
responsibility when it comes to booking
absences via the ‘book an absence’
section in the employee app. Requests
then get sent to the users account
accompanied by an email notification

Absence Statistics
12 Persennel <

@ Attendance <
# Absences -
Absence Management
Absence Statistics
Block Booking
s+ Cost Centre <
#% Job Costing <
8° Tracking 4
ks Reporting £
= <
L Hardware <
8 Advanced <
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to authorise that absence request.
Alternatively, users can book absences
on the employees’ behalf or optimise
both ways at the same time!

Absence Statistics enables users to
analyse authorised absences and
compare these with a request, by
using the statistics panel users can
determine whether a request can

Date Range: 24 April 2022 - 4 May 2022

Roster Range : All Employees

Display Range 1: Everyone

Absence reason(s] : Bank Holiday, Flexi day, Holidz =

C'Refresh

Employee

Prudence, Neil (3) 4

‘Manage absences using Workflow Infinity’s extensive
statistics and management platform to authorise.’

be approved, or declined based on
permutations to ensure the correct
staffing levels (e.g., a reduction of first
aid qualified employees on site at
that time).

Additional features include a return-to-
work interview, absence block booking
and absence entitlement policies.

April 2022 May 2022

27 02 03 04

<



Absences

Workflow Infinity

# Home Abs zement [ Archie Butler [#44]

Archie Butler

88 Roster Management ¢

Absence Management

i Personnel £

[ Attendance < Calendar
# Absences ~d - Options Shie = = Authorisation. .. Finalised ..

dar
Absence Management

Absence Statistics —_———————————————————— p 2022
Block Booking
February March May June
Seagte=ttae - { We Th Fr Tu We Th Fr Mo Tu Mo Tu We Th Fr Mo Tu We Th
& Job Costing €
B° Tracking ]
Im Reporting <
i= Setup <
September October November December
[J Hardware ]
Tu We Th Fr We Th Fr Tu We Th Fr Tu We Th

0 Advanced <

Record 12 of 36 - Archie Butler [£44]

The absence management
information panel can be customised
to the clients exact requirements.
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‘Analyse rates of pay for various processes with

Workflow Infinity.’

Cost Centre

At NTD, we know the importance of
budgeting and keeping track of your
costs in various departments and
sectors of your business. This is why
we have incorporated Cost Centre
Management into Workflow Infinity.

Your employees can clock on/off the
different Cost Centers they are working
in, allowing the system to calculate
their hourly rate based on the role they
are working. Managers then have the
ability to report on this to track and
budget company costs effectively

and accurately.

- Add hourly rates for different
departments/job roles

- Remuneration polices can be
assigned to your employees

- Unlimited Cost Centers can be added
to Actin Time Connected by your users

- Employees can clock on/off Cost
Centers using a phone, tablet or PC

- Variety of Reports and Exports
allowing you to extract data easily,
in the format you require

- Cost Centre Adjustments screen to
allow you to edit the recorded data
manudally, if required

Archie Butler

# Home

28 Roster Management

i Personnel

& Attendance

## Absences

i Cost Centre

Adjustments

& Job Costing

8° Tracking

s Reporting

= Semup

[0 Hardware

B Advanced

=)
Workflow Infinity

Cost Centre Adjustments

Cost Centre Adjustments

Cost Centre Adjustments

Ryan Carroll (8) | = Neil Prudence (9) | | x Dan Cooper (11)

Date range: [Not fitbered]

Cost centre: [Attendance], Admin + 13 more

Employee: "Ryan Carroll (8}, "Neil Prudence (9)' + 1 more

<
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‘Analysing costs on your workforce has been simplified with
Workflow Infinity’s job costing module.’

Job Costing

Workflow infinity allows you to manage
all your client jobs accurately and
efficiently. Employees can book

time against their allocated jobs,
upload images and get a digital
signature of completed jobs all
directly in the web app. Streamline
your job management and track

costs from anywhere in the world

with the Cloud Job Tracking add-on.

Archie Butler

Workflow Infinity

Title
82024 (Camerick)

76803 (Carrerick)

96136 (Carrerick)
96145 (Catterick)

06139 (Cawerick)

B 8 8 8 8 8

<
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- Employees can start/stop their time
on a particular job.

- Record parts they have used on a job.

- Employees and managers can record
job notes.

- Employees and managers can
upload documents, e.g., site maps,
health and safety guidelines, etc.

- Employees and managers can
upload photos, e.g., photo of the
problem, photo of the solution,
completed jobs, etc.

- Managers can design bespoke
forms which employees must fill
out to complete the job.

- Employee’s can obtain the client’s
signature and also sign off on the job
themselves.

« Employee’s can have access to
client/site contact details and obtain
directions or make contact with the
client/site from within the app.

Urgent

J-2614

RCD: 21st Jul, 15:15

Screen TV fix

Fix screen on TV, seems 1o be damaged.

Type
Reference

Invoice Status

Client

Site Contact
Site Phone
Site Email

Site Address

Pause Job
Started: Today 14:13

Install

Invoiced

Christchurch University
David Earls
+44 289024 5133
ross. killen@gmail.com =

Belfast, University of Belfast,
University Road, Belfast, Antrim,
NI, BT7 1NN §

0O/ Task

Worked on

Notes

Would you mind completing this job asap

please?

25th Aug, 2

Enter your note

Admin

BACK TO JOB

<
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‘Do you need a quick view to find out whether members of

staff have left the building?’

ADP

The ADP provides users with a fast
method of viewing exactly which
employees are currently on-site.

Users can also view dates & times their
employees have clocked in/out as well
as what site they last booked from. The
‘notify on return’ function can be used
as a notification when an employee
clocks back in.

Employee ID Payroll First Name Last Name

Huggard, Emma Emma Huggard
Almeida, Sara 25B8R23 Sara Almeida
Lee, Jessica ( Jessica Lee
Butler, Archie 2697931 Archie Butier
Howard, Nicholas Nicholas Howard
Hancox, jack Jack Hancox
Carroll, Ryan 2 86 Ryan Carroll

4 Scott, Andre 3 Andre Scott

Burrill, Martin : Martin Burrill

Prudence, Neil 3 Neil Prudence

Date and Time

Thu 28/04/2022 0B:38

Thu 28/04/2022 07:49

Thu 28/04/2022 08:45

Thu 28/04/2022 08:19

Thu 28/04/2022 08:37

Thu 28/04/2022 08:35

Thu 28/04/2022 08:15

Thu 28/04/2022 08:23

Fri 21/01/2022 17.00

Wed 20/04/2022 17:30

Reader Direction

Head Office - Offsite (WISEGROVE)

Remote worker Qut (Off site)

Reader Description

ouT

Out- Off Site

Person Status

COMPANY

Wisegrove Ltd
Wisegrove Ltd
Wisegrove Ltd
Wisegrove Ltd

Wisegrove Ltd

Wisegrove Ltd

Wisegrove Ltd

CnpyG\fEn:l:lFﬂ:Prit

DEPARTMENT

Engineers

Engineers

Sales

Engineers
Engineers
Engineers

Engineers

REPORTSTO PAY TYPE

NEIL

ANDRE

Salary

Weekly
Weekly
Weekly

Weekly

ANDRE

ANDRE



Fire roll call

27

‘A vital part of any business is ensuring the safety of your workforce.

The Fire Roll Call features of Workflow Infinity make that easier.’

Fire roll call

A vital part of any business is ensuring
the safety of your workforce. The Fire
Roll Call features of Workflow Infinity
make that easier, by allowing Fire
Marshals and Directors to be alerted
in the event of a Fire Alarm being

= |
Workflow Infinity

# Home Home

Emergency

raised. It also gives the employees the
ability to mark their safety through

a muster point or a web app, these
essential features help you keep your
company and employees safe.

There is an emergency situation. Please use the mobile app to verify the safety of your personnel. Please end emergency mode when the situation is resolvec

& End Emergency Mode

LONDON
WEATHER

To-do List

- Fire Alarm Monitor Alert

© 'Employee Self Service' input ON at '10:33am on Thursday 28 Apr 2022'

Absence Management

- i Training and Qualifications

&

Fire Alarm Triggered

Wednesday

18°C

ac

COMFIRM SAFETY NOW

Total Entitiement

- App and PC users are immediately
notified of a fire alarm event.

- Employees can clock to register their
safety at an assembly/muster point.

- Muster points are defined on Google
Maps as polygons.

« Employees can also mark
themselves safe in the event of an
emergency via the app.

« The system will record whether
they are at the muster point, near
the muster point or if their location
couldn’t be obtained/too far away.

* Fire marshals in the company can
check the muster point attendance
on their app and/or mark employees
as safe. The fire marshal can also end
the emergency.
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‘When using Workflow Infinity, why not add the Cloud Web App?’

Mobile App

Total Entitlement

v~ Access From the Web

28.00
Days

v/ Create More Employee Responsibility

v ALL Modules Included

Remaining Entitlement
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§Y Ryan

Total Entitlement

Remaining Entitlement

INTRODUCING THE EMPLOYEE APP...

The app enables employees to clock in
& out, request leave, view entitlement,
check work Rota’s, view timesheets
and access documents from any web
browser whether that be a laptop,
phone or tablet.

Ryan

Absence Request

REQUEST LEAVE...

Employees can request absences
through the employee app. Once

a request is submitted, it will feed

back into Workflow Infinity for users to
approve/decline the request. Once a
decision has been made, this will be
sent to the employee to inform them of
the users decision.
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Ryan

View your roster

28th Apr 2022

4th May 2022

VIEW YOUR ROSTER...

Users can view their roster within the
employee app. If a manager updates
the roster, the change is reflected
instantly within the employee app.
An alert is also sent to the user
informing them of the change.

&Y Ryan

Timesheets

09:00-17:30M-Th 17:00 Fr

VIEW TIMESHEETS...

Users can see their own timesheets
for different periods. Users can see a
breakdown of each period with details
of their shift, total hours, total pay etc.

<
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Ryan

Jobs

In progress (0)

Paused (0

© Not started (0)
@ Completed (0

JOBS...

Users can view jobs that management
has implemented for them. In this
section, jobs status can be viewed

(In progress, Not started, Paused,
Completed)

All active jobs will be available for
preview in this section and can be
filtered using the search bar.

SUBMIT A BOOKING...

The app supports offsite attendance
bookings where the user simply clicks
a button when they start or stop work.
There is a notepad feature for the user
to provide more details about the
booking and notes the GPS coordinate
of each booking. Users can also
Geofence the locations of clocking if
needed.
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&Y Ryan

Who's having time off?

21st Apr 2022 Sth May 2022

Robin Marshall
Dan Cooper
Martin Burrill
Steve Stratford

Neil Prudence

Chris Pike

Rebin Marshall

Dan Cooper

Martin Burril
O 0

WHO’S OFF?

Users have the ability to view who's
having time off within a date range of
choice. This can reduce the approving/
declining holiday process. Workflow
Infinity admins can choose whether
to keep the names displayed or turn
the names of employees off (for
GDPR purposes) Accompanied with
the names are the reasons why they
are taking time off (This can also be
switched off)

Ryan

Accident

ACCIDENT FORMS...

Users can upload accident/incident
information in to the app. This
creates a personal responsibility for
users to upload any incidents and
therefore removes the admin task of
management to complete these on
behalf of the employees. Records will
be sent back in to Workflow Infinity for
approving or declining.

<
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= . .
Eant your Accoun

Basic Information

e Personal Info

Edit your Account

Contact Info

Edit vour Account

Employment Info

' Nekt of Kin Info

VIEW YOUR PROFILE...

Users can view their own personal
information such as NI code or
Passport number. Once this is
updated, this will transfer the relevant
information into Workflow Infinity,

Nno need to make management
update information for the user. Other
information can be amended in

this section as well such as contact
information, employment information
and Next of Kin information.

&) Ryan

Training

Engineer

Site Managet

9th Dec 2021

17THEDITION ELECTRICAL
INSTALLATION.

ASBESTOS AWARENESS TRAINING zsqure-

VIEW TRAINING RECORDS...

Users can see their training records
that they currently hold accompanied
by additional information on that
record such as the date completed, if
a certificate was received and when
the expiry of that training qualification
is. Any qualification that has been
populated in Workflow Infinity to the
users job role will populate in this
section here as well, users can then
see if they need to complete certain
qualification within their role.

<



Reports & Exports

‘A variety of options for reports and various exports.’

Reports & Exports

Workflow Infinity has an extensive reporting module that allows users to report
from different templates on various areas. Reports are generated from the user’s
software data and can be built from the following areas.

= | T - - Absence (Absence Monthly/Weekly - Personnel (Accident Details, Appraisal
Analysis, Absence Listing, Absence Details, Forms, Age Graphs etc.)
Entitlement etc.)

Workflow Infinity

- Roll Call (By Grouping, By Zone)
- Attendance (Weekly Clock Card, - System (Terminal Details,
Weekly Hours, First & Last Bookings, User Time etc.)

Daily Listings etc.) - Payroll (Pegasus Opera, Sage,

- Cost Centre ( Cost Centre Bookings, Xero etc.)

Cost Centre Downtime )
Exports can also be downloaded and

exported to an excel spreadsheet for
editable data sheets on various areas.

- Job Costing ( Bookings, Downtimes,
Job Details, Job Listing )
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Archie Butler

Workflow Infinity

# Home Data Explorer
== ( er Management <
Data Explorer
= Personne <
-__,I. Artendance <
# Absence ¢ Absences Anomalies Attendance
# Absence Analysis M Awendance Anomalies r.g Actual Daily Hours and Cost
i Cost Centre < # Absence Entitlement M Daily Static Register @ Actual Period Hours and Cost
# Absence Listing M Period Static Register » B Fexitime
% Job Costing < [ Pay Period Totals
#8° Tra G <
s Reporting »

Bio

@8° Temperature Listing

Cost Centres
&% Actual Cost Centre Analysis

% Advanced Cost Centre Cost

5 Advanced Cost Centre Hours

its Employee Cost Centre Actual Cost
iz Employee Cost Centre Actual Hours
% Employee Cost Centre Roster Cost
s83 Employee Cost Centre Roster Hours
i Roster Cost Centre Analysis

Budget
2 Budget Cost Centre Costs
22 Budget Cost Centre Hours

Data Explorer

@° Visitor Temperature Listing

Payroll Personnel

-

€ Collsoft & Personnel Clockings Over Date Range i
€ Migopay & Personnel Employment %—-
€ MoorePay & Personnel Gender i?
€ Pay Period Totals & Personnel Listing S
€ Quantum & Remuneration

€ Sage

€ Standard

€ Thesaurus

€ Xero



Visitor Management

Visitor Management

Workflow Infinity has an advanced
visitor management module that
allows users to schedule visits or
record walk-ins. Visitors can be notified
via email of their scheduled meeting
accompanied by a google maps
location, date and time & ability to
add to their calendar.

Workflow Infinity

WISIts

Archia Butler

i Wisits

Chents
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‘Manage your visitors to ensure security & safety.’

Visitors will also be provided a QR
Code in the email to scan upon arrival.
If the visitor doesn’t have a scheduled
meeting they can manually check in
via a tablet. Questionnaires can be
provided; T&C’s can be accepted or
sighed & a picture can be requested
for security & roll call safety.

Visilar

Johin Smith Cleaning Company

Craig Henderson Cleaning Company

Actin Time Ltd

Actin Time Ltd

Copy O Excel PDF  Print

<

Manage Visitors Notifications

- Create regular visitors in the system - Detailed Visit confirmation emaiil
for a quicker booking process. - Detailed Visitor checked-in email
- Assign the regular visitors a company - Host notification on visitor arrival
name & email address.

Visits Smooth check-in

Scan your pass on arrival for a seamless check«in experience.

- View all the Expected, Checked-in
& Checked out visits booked in the
system.

- Schedule/add new visits (Location,
scheduled start, scheduled finish,
host(s), visitor(s) & visit description)

- Group Visits.

- All visitors are added to the fire

roll call.




Visitor Management

Manna Aero

Manna Reception

Check-in progress

You are on step 1 of 9.

1%

Check-in

Please enter your full name or email address below to get started

Laura Greene

37

Check-in

Please complete the following information

Orange Juice
Apple Juice

Nothing, thanks!

Automate & secure your
checking-in process...

g
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‘Design, record & store your employee/company assets.’

Asset Management

Workflow Infinity has the ability to help
you track assets and equipment within
your company, such as PPE, Mobile
Phones, Laptops, Uniforms and much
more, it's completely customizable.

This handy module can help you
ensure all your employees have been
issued the correct equipment and
keeps you informed on what you need
to retrieve should an employee leave.

You can also store Supplier information
and get notifications when an asset

requires a service, is coming to the
end of its life, warranty dates and
many more notifications to keep you

informed as and when you need to be.

Here are some examples of the
information you can store against
an Asset;

« Asset Number

- Asset Description

- Assighed To

- Last Known Location

- Last Inspection Date
- Next Inspection Date
- Supplier Information

- Supplied Date

- Manufacture Date

- Serial Number

- Active Status

And much more...

“A FANTASTIC WAY
TO RECORD PPE"

“DETAILED REPORTING
ON COMPANY &
EMPLOYEE ASSETS”

“NEVER LOSE
TRACK OF
YOUR VALUBLE
EQUIPMENT"
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Workflow Infinity includes an authorised, integrated multi-company Payroll interface
option that eliminates the need for third party ‘Payroll interfaceing software:

Payroll Interface (optional)

Please note that for companies
requiring ‘bespoke’ software links,
we are able to offer a unique
development service utilising the
Workflow Infinity scripting engine.

Every company has a deadline for
running the payroll yet how many
times has the deadline had to be
delayed due to line-managers failing
to approve overtime?

Workflow Infinity includes a ‘payroll
reminder’ to-do list item. Set by
the Workflow Infinity administrator,
this feature provides an hourly
countdown reminder of the
oncoming payroll deadline!

Finally, once the Workflow Infinity
Payroll interface has passed the

hours worked to the company payroll,

the agenda item changes and
highlights the date and time of the
successful Payroll interface.

Once this feature has been configured,

the process of passing data from
Workflow Infinity to your payroll is as
easy asl, 2, 3!

1. Ensure all line-managers have
approved their staff overtime.

2. Click File, then Payroll, and select the
correct company.

3. Press the ‘Transfer’ button!

Within seconds, the Workflow Infinity
data is passed to your payroll,
eliminating all human data entry
errors - it really is that easy!

maoore

Payroll & HR Solutions

Pay

/) Q1T1s
/1, pegasus XS

Xelo

i ~

earnmie

The payroll people

Developer
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Hardware Installations
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Implementation, support & care
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A highly skilled team of engineers, with a combined experience
of over 200 years in the industry.’

Implementation, support & care

Workflow Infinity have a highly skilled
team of Engineers, with a combined
experience of over 200 years in the
industry, covering the whole of the UK,
so no matter where your company is
located, we have someone on hand

for efficient and accurate installations.

Our Projects Team will be with you
every step of the way to enable a
smooth implementation of Workflow
Infinity into your company. Our
specialized Programming Team will
setup your employee and shift details
to your specification and import them
into the software, so you have a fully
working system from Day One. Next,
our informative team of Trainers will
provide you with a live training session
using your employee and shift data.
In our opinion, there is no better way
to get your users competent and
confident to use Workflow Infinity.

Support costs for the Workflow Infinity
software are all included within your
monthly payment.

Our Support Team will always be at the
other end of a phone and aim to fix
any problems on the first phone call.
We will always have someone on hand
to help you when you need us.

Our systems are used for Payroll &
Health and Safety, so it is imperative
we get you back up and running
quickly, should there be any problems
with your clocking hardware. This is
why we have Hardware Engineers on
hand to visit your site/s when needed,
for a fast and effective resolution to
any issues. Ongoing Hardware Support
can be taken out upon the expiry of
your 12-month warranty.

The final piece to the perfect Workflow
Infinity Implementation is a dedicated
Customer Care Team. They are
devoted to contacting our clients
periodically to find out how you are
getting on with the system, if you have
any queries and to keep you up to date
with any upcoming news or features
for Workflow Infinity.

By perfecting all of the above over
the last 36 years, we are able to
give unrivalled Customer Service
throughout the whole process of
implementing Workflow Infinity into
your company and throughout
your time using the system for
years to come.
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How will the NTD support team help?

Within customer care we have a full-
time, office based support team that
are available to answer your questions
between 92.00 - 17.00, each weekday.

When addressing an incident, the
support team utilise remote desktop
support technology to access your PC,
(with your permission), to identify and
rectify the reported problem. Members
of the support team have also worked
in the development team and as a
result, are able to provide an
extremely high level of technical
product knowledge.

NTD SLA

To log a system support issue training
request, please follow the instructions
below.

Go to www.ntdltd.com

Click on the ‘Need help? Submit a
support ticket here’ fromm home screen.

Click on ‘open a new ticket’ to create a
new request or ‘check ticket status’ to
review or update a current request.

If you have any queries, please do not
hesitate to contact a member

of the Support team on 028 9260 4000.
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<North Time & Dato

€~ Workflow Infinity

<
We care about your time

Tel: +44 (0) 2892 604000 17 Enterprise Crescent, Ballinderry Road
Web: www.ntdltd.com Industrial Estate, Lisburn, BT28 2BP,
Email: infoentdltd.com Northern Ireland



